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Methodology 

Fieldwork Dates
• 23rd – 24th of June 2021

Data Collection Method
• The survey was conducted via online interview. 
• Invitations to complete surveys were sent out to members of the panel.

Population Sampled
• Software Engineers aged 18+ living in the United Kingdom.

Sample Size
• 258
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Q1. To what extent, if at all, do the following statements apply to you? 

BASE: Total Respondents: 258

23%

30%

32%

21%

31%

36%

30%

34%

25%

17%

19%

28%

17%

14%

17%

17%

4%

3%

2%

Management is able to quickly detect burnout in my workplace

I have seen greater levels of burnout in my workplace due to the COVID-19
pandemic

I feel more burnt out from work as a result of the COVID-19 pandemic

I feel burnt out from work

To a great extent To a moderate extent To a small extent Not at all Don't know



4

Q2. For which of the following reasons has the COVID-19 pandemic 
increased your feelings of burnout? 

BASE: Respondents who feel more burnt out from work as a result of the COVID-19 pandemic Total: 208

40%

39%

37%

33%

30%

27%

26%

25%

24%

23%

21%

15%

Increased workload

General anxiety caused by COVID-19

Uncertainty of the future

Isolation from friends and family

Lack of contact with my colleagues

Having to work from home

Lack of support from team

Loss of income due to pandemic

Fear of becoming ill or friends/family becoming ill

Schools and nurseries being shut

Lack of recognition from management

Bereavement
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Q3. Which of the following reasons have contributed to you feeling burnt out 
from work?

BASE: Respondents who feel burnt out from work Total: 215

47%

36%

31%

29%

27%

25%

22%

22%

20%

1%

High workload

Personal life

Inefficient processes

Unclear goals and targets

Lack of communication from my team or management

Management putting unrealistic demands on me

Lack of support from my team

Lack of recognition from management

Unreliable software

Don't know
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Q4. To what extent, if at all, do the following statements apply to you? 

BASE: Total Respondents: 258

22%

20%

33%

37%

25%

26%

18%

16%

2%

2%

I am frequently delayed in delivering my work due to inefficient process

Software reliability at my workplace concerns me

To a great extent To a moderate extent To a small extent Not at all Don't know



7

Q5. Which of the following does your engineering work mostly focus on? 

BASE: Total Respondents Unweighted Total: 258 

26%

30%

44%

Product development
Operations (including DevOps, internal tools, reliability engineering, etc.)
Both product development and operations
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Q6. Thinking about your workplace, on average, how long does it take for 
you to begin working on a feature and reliably deploy it into production? 

BASE: Total Respondents: 258

28%

22%

10%
9% 9%

8%

6%

4%

2% 2%

Within two to
three days

On the same
day

Within four to six
days

In a week’s time Within a few
hours

Within two
weeks

In a month’s 
time

In over a month Within three
weeks

Don't know
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Survation. Engaging opinion to inform the future.
Survation provides vital insights for brands and organisations wanting to better understand authentic opinion, 
adding value and credibility to the research we provide to our clients. We are an innovative and creative market 
researcher and do not believe any single method can always be the right answer to complex client objectives. 
We conduct bespoke online and telephone custom research, omnibus surveys, face to face research, and 
advanced statistical modelling and data analysis.

Survation is an MRS Company Partner. All MRS Company Partners and their employees agree to adhere to the 
MRS Code of Conduct and MRS Company Partner Quality Commitment whilst undertaking research. As a 
member of the British Polling Council, Survation has a strong commitment to transparency and the integrity of 
our work.

The Living Wage
Survation is proud to be a Living Wage Employer. This means that every member of staff in our organisation 
plus any contract staff are paid the London Living Wage. The Living Wage is an hourly rate set independently 
and updated annually, based on the cost living in the UK. We believe that every member of staff deserves at 
least a Living Wage. You can find out more about the Living Wage by visiting www.livingwage.org.uk

http://www.livingwage.org.uk/

